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I nstructions:
1.Answer question 1 (compulsory) and any other 2 questions.
2.Candidates are advised not to write on the question paper.

3.Candidates must hand in their answer bookletsto theinvigilator whilein
the examination room.



Answer guestion ONE(compulsory) and any other TWO
guestions .

QUESTION ONE

(d)Explain the termhuman resource management. (6 marks)

(b)Define the term motivation (3 marks)

(c)Explain the term collective bargaining. (6.marks)

(d)Explain the role of personnel policiesin an organization. (8 marks)

(e) Differentiate between salaries and wages. (7)

QUESTION TWO

(a)Discuss the objectives of training in an organization. (10 marks)

(b)Discuss the objectives of compensation management in an organization (10marks)
QUESTION THREE

Discuss the objectives of fringe benefits in an organization. (20 marks)

QUESTION FOUR
Discuss why companies spend a huge sum of money on employee welfare, safety and
security. (20 marks)

QUESTION FIVE
(a)Explain the objectives of induction program in an organization. (10 marks)

(b)Explain importance of manpower planning in an organization (10 marks)



