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INSTRUCTIONS: ANSWERALL QUESTIONS

a) Explainthe difference between the following

i. Informative andinterpretive reports (2 marks)
ii.  Directand indirectcommunication (2 marks)
iii.  Encodingand decoding (2 marks)

iv.  Publiccommunication and mass communication (2marks)

b) Withclearillustrations explain the following
i. Anyonesenderrelatedbarrier (2 marks)
ii.  Anyonesituationrelated barrier (2 marks)
¢) Explainthe use of the following words as used by Telkemariam (2009) in regard to non-verbal
communication
i. Kinesthetic (2 marks)
ii.  Paralanguage (2 marks)
d) Givetwofeaturesofagood report (2 marks)



