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t may influence the operations

Factors in the external environment tha
business include:

a) Legal/regulatory issucs / "Caov el D oLe 8
b) Economic factors

¢) Sociocultural factors

d) Technological advancerment Jacocs

e) Physical facilities/envizopment-( M 1asv r€)
f) Demographic considerations C Po yu\&&-\lm )

g) Political environment.

h) Competitors

i) Suppliers .
Q)wﬁﬂﬁ%ﬂﬁwkjgm““ﬁ
) Movnke® { (0SxD Wy s

W Secovu

Characteristics of direct production include: .

a) Production is for own use / Sutcxlence B2 Loc

b) Low level of technolo is used in production

c) Goods produced are often of low quality
CaegkS ) r ? e {C/Q

d) Gods are produced in s_@:a'l_l_gg_@_gl_:l,tm,l o SYPlul v

e) The producer is involved in all stages/processes of production

f) The producer CW

g) The producer’s living standards is low for lack of variety

e [

(Any4x1=4 marks)

} LQ&‘ o duv ol

h) The producer strives to produce a variety of commodities / Lo o ?(’ecicduc

Ly %.— \g.%‘_'_)(

OARY 4 x 1 = 4 marks).
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atements are:

The documents described in the st

a)
b)
c)
d)

Proforma invoice

Quotation

Advice note

_Credit note
4x1= 4 marks)

lvement in business include: 1. an
aoihal )

Reasons for government invo

a)
b)
<)
d)
e)
f)

g)

h-
2

\ 1 . B i our L2 “N
To Erovide subsidized essential serv1ces/ ax foou ce o+ (et

ens from exploitation

To protect citiz

To create employment

To earn revenue

To stimulate economic growth
To venture into businesses requiring large capital investment beyond the
U o < Q’Qm \:’Q

capability of private investors _
ensitive to be left in the han

To provide commodities that are t00 SSASEE="= o

investors e.g. printing of money and manufacture of firearms (Any4x1=4 marks)
a2 ‘)\—&uo.v'\‘\’ PYEPN > feARABRE e oq,,“r\-Q eﬁm"’"j
mv‘:&e WMOM‘&C Ll prvioste WnoR Syexe = .
: . ¢
|/ A\ Suarnne

‘v JdUR XU

g Coapetant O£

ds of private

{SW

a) Decrease in consumer’s income
e government policies (increased taxe

b) Unfavourable g
c) Decrease in population

d) Futuree ectation that

e) Unfavourable/off peak season for
ative taste & preference for a particular

s, strict licensing)

rices will decline
particular commodities

product(bui\— % %:A\ACW>

f) Neg
(Any4x1=4 marks)

2) Availabili

h) Reduced i ces of substitute goods. _
| e « oy e n X a.S)‘LS

l) v seatt WV o

Turn over
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< : n\) Q_O—E
- v Soe A\ A
_\nCenfe N\ oot : goods by air

<
Loes  “
U—‘\r@/‘ ) U)__"_—J———g"_’- der would prefer to transpor

Circumstances under which a tra

include:

a) When the goods are erisha

b) When goods are urgently requi

¢) When securing hi hly valuable goods .

d) When accessing remote areas (not accessed by ot

When goods are to be delivered over a long distance

f) When the business can afford to use it.

g) Where it is the most easily accessible.
h) When it is the policy of the business to transport goods by air

A M il i

i AAO
her means) [ o4 ©eans i

(Any4x1= 4 marks)

Total asset = 20,000 + 1,500 + 2,000 + 4,000 = 27,500
Capital = 24,000

Assets = Capital + Liabilities

- Liabilities = Assets — Capital
=(27,500 — 24,000 )
=3500/= 1~

6+ =

e dond e e fa
elCapyed

(Any 6x — =3

N

marks)

Services that commercial banks offer to their customers

a) Accepting deposits(from clients)
b) Lending money to dlients

c) Safekeeping of valuable items
d) Effects payments for clients / Mmeney Ax 0«\&6@( Condite €
e) Providing foreign exchange services

f) Giving investment advice to clients

g) Guarantor to their customers when taking loans with other financial

(Any 4 x 1 = 4 marks)

Reasons that may make Kenya restrict trade with other countries include

g\ fpstitutions. e 5 )

n%\/\x Seke p
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a) To Wi llldUQlLqu_ tromﬁnﬁe?ﬂthy competition
b) To i{fgggajdﬁggaigsg‘derdepcmicncc on foreign firms for essential
commoditics

¢) To raise revenue through tariffs

d) To prevent dumping of sul_}slandard goods in the country.

e) To curb against borrowing of unacceptable foreign culture

f) To correct unfavourable balance of payments (Any 4 x 1 =4 marks)

&TQ \\o\\\(\(_g\pﬁ\:;\—\«‘\ A &ww‘l\ \—\_,\ C'\W"QE B
W 1= Py e SANRL ==y \V\JL-J\W\or ‘
) K® ceesAe Ll rers op P vy l

|

—) Te DMModae ole Nolovad \o el YRGowuN (o G
10. Classification of resources:

!
a) Human .i
b) Man-made/artifrcrat \1
¢) Natural (4 x 1 =4 marks) 1
d) Human

I1. Sources of capital for a sole proprietorship include:

(a) Owner’s savings

(b) Contribution froms friends/relatives

(c) Borrowing from financial institutions/friends ;
(d) Credit buying ( Teode Creciz, inive Quecirerse ) |
i (e) Ploughing back profits | @ cad eowaw A

(f) Inheritance .2
(g) Leasing 3-renting of assets (Any 4 x 1 =4 marks)

h) M‘\j o OSSeks

|
|

12 Circun-lgt;nces und;:"v&Eich firms may be located near the source of raw

materials include.

I e e - —_— )
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1A e whuon =€ tneete ot onv g be OLe J

han raw materials

(a)  Where it is cheaper to transport finished goods t

(b)  Where the firm needs to ease handling of bulky raw materials

(c)

o ' i 3 i €
When dealing with highly perishable raw mak_-:rt_flls to avoid spoilag
e ) ) RSP 4 source of
(d)  If the government policy requires the firm to be located near the s

raw matenals

(€)  Where the firm wants to control an important raw. material

() Where the raw materials are fragile/brittle
| (g)  Where the raw material is dangerous to carry over long distances (Any 4 x 1 =4 marks)

CQ} \};)\Nl& —e "‘%\‘v@ {\S?,LALS O Qo )!21\,,\_,\“1\,\%,i
Veary (aw ywaadenad: |

™

[FS)

Kombo Traders
, Trial Balance
As at 30% April, 2018 , —

L Particulars Dr. Cr. 2z N
| ( moﬁ* S oe™ =4

f f Shs. Shs. |
L = co et
LLand and buildings 150,000 e (w2 ~<

| ' Motor car 120,000 7

| Bamk 4000 7 |

- [Cash 25,500

(o v -

| Creditors 1500 ™

| Sales 5,000 ¥

‘ v g 1

L Purcfhases 18,000 _ / (10 x == 5.marks)
| Capital p 311,000 -

' [TOTALS 317,500 / [317,500

——

{ Reasons that would make an entrepreneur to prepare a business plan

|
| include:

{

[ o L
J’ a) To foresee and avoid mistakes that could be committed in future

——
——
—_—
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5 s :
) To identi strengths and devise ways of dealing with the weaknesses of the

business
o DTICSS

¢) It’s a requirement by financiers

d) To hﬁgdete\nnine required resources and-allocate them-appropriately-
© required resource :
e) To enable an entrepreneur identif otential mar

) To enable the business organization avoid goal blindness

3) 1e c\)\x\u C et RQuusteas ﬂmX \N;&QQ:S

DT vte & =8 anmeaiiy o\

'L) T ale Fo O oivelds (el Ca ¢

M) O =dags o Buves Cheeaoc
AN S =)

(Any 4 x 1 = 4 marks)

development include:
a) Increasing(government.) investments to create more job opportunities

15. Office equipment described in the statements are:
(a) Franking machine
(b) Telephone/radio call
(c) Safe/cabinet (4 x 1 =4 marks)
(d) Dictaphone/dictating machine/recorder
16. Sources of government revenue include:
a) Court fines—
b) Rent& rates received for use of government property
c) License fees ( 3o ~s<
d) Dividends & profits earned from its investments
e) iix_g_s_
f) Internal borrowing.
g) External borrowing (Any 4 x 1 =4 marks)
‘Q@ \?ﬂot&xﬂé ‘%ﬂﬂw Sestes AUuluav-e s W(\Q
. ) — ES c XS
S SR
9) Suooeseer Guad o SoenS
&Y oy, el Sonedie,
17. Measures which may be taken by the government to correct under
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- —

verdependence & pressure on

5 Cortrol population explosion t0 reduce overdeper

resources
cation, movement and access to

¢) Improve infrastructure (o ease communi
inputs

d) Improve technology for maximum utilization of natural resources

iteracy & impart appropriate

skills
f) Income redistribution
g) Invest in social amenities to foster welfare,
I’,\} E?W\JLS\Q'\A <4 \\«\&é\,\,\\‘&g_j Ao QV‘EWQ (s \b‘rQ
~ A QQ\-\‘\,\QS OQ\'\'D\ A At SV L
D) Buwsovr g X 3 o aste v (Y A
. ) THagmee - Laﬁﬁ‘ o Qoged ¢ o=
\‘JW(_hca/;

18.

19.

Benefits of personal selling to a trader include:

a) The trader is able to reach both literate and illiterate customers

b) Amﬂmw_gapabiliﬁes of a product

c) The trader is aw

d) Can tailor the resentation to suit the needs of individual customers

i ersonal relationship with clients which

e) Facilitates establi
/Crcq»\e Cooyponer (o ekl

promotes repeat purchaser

(Any4x1= 4 marks)

f) Enables the trader to focus on a targeted customers

g) Seller has opportunity to get infc:\naniation on competitors from the buyers
by Moy yromor R R

L) ks oo S ol Conointny Cotimnne

(Any 4 x 1 =4 marks)

-~

Distribution channels that can be used for imported goods include:
lo (el
a) foreign producer — agent —~wholesaler — retailer — consumer

b) foreign producer — local wholesaler — retailer — consumer

c) foreign producer — local consumer

©2020 The Kenya National Examinations Council
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d) foreign producer — local wholesaler — consumer (Any 4 x 1= 4 marks)

e) foreign producer — local retailer — consumer
& ?UB‘G:) ("‘“—"30"'—"1“ = lu('—«-\\ og:“,)f - L,._.‘\,....: tagesa W&F\—l’f AT Corna T

9\ e pdeer=y Lo e lotar &7 et W’&du\*e?": Lo Ser ke 7 (o6

20. Merits of a bonded warehouse to the government include:
(a) a) Enable the government to earn revenue
b) Enable the government to control the quality /guentity of goods imported
c) Helps the government prevent importation of harmful commodities
d) Enables the government to curb tax evasion
e) Helps the government collect statistics on imported goods l goods on transit
f) Enables the government to inspect.illegat goods entering the country/fy P& “} 3wV L&
g) It helps the government solve the problem of unemployment
ﬁ\) EV\'«Ju\o_g - HYURIONLendt ot AT tx j\q,ﬁf
\\V\‘(‘)u();q._g» 7 [Any4x1=4marks
21. The source documents are - - S
a) Outgoing credit note / 16¢ie & (v L TS .
b) Purchases invoice/incoming invoice /f*‘ Cervel (anor € R
c) Copy of cash sale receipt/cash boek «¢ © - “Q (4 x1=4 marks)
d) Sales invoice/outgoing invoice / (<4 €4 ave. L
22. Ways through which leakages of national income may t':-:pﬁp'en in a four N
sector economy include:
a) Savings by households
b) Government taxes on citizens and firms
¢) Payment for imports
d) Transfer payments by govemment
e) Foreign aid and grants by government
f) Retained profits by firms (Any 4 x 1 =4 marks)
23. Benefits of using computers in an office include:
a) Facilitates easy communication through the internet -
b) They are efficient in preparation and reproduction of documents f guNnzs n
¢) They reduce paperwork \
d) They are capable of storing huge vol informatio .
|| e) Facilitates easy access to information Cre&{ Leuiny (A aonebay
— -
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565/1 9



f) They facilitate e-commerce - .
C\ o n S ez

@ s LNM WA o (“\\:\vgoq}\ﬂi o\ S‘%.A),_D%f g:ﬁ[
.LQI\) :C:(‘ e orass Cecw 3 v A "“Q““k b C\\l,\jglj(.md'\de
- — e e

L‘) t\;"g.r\_s \,_..QA_',_:\:L’@’:\‘U vy

—

24.

Identifying factors of production relating to the resources:

a) Labour

b) Capital

¢) Land -

d) Entreprepeurship. ( w° Queeprenes r'D

(4 x 1 =4 marks)

. 4 e %(‘J

(Any 4 x 1 = 4 marks)

«

Sources of business ideas include: o J e f
= Ce ot édf = S
a) Print media @) OesvS TR i > oS

b) Electronic media @9 TeAewis o ; COMRAEY
¢) Vocational training

d) Hobbies/Tatewrs

e) Listening to what people say

f) Unutilized waste materials
g QQS;_crv_igg_emb]jshed-enJ:epmnmns/(b\_a ~—dels
h) Experience

i) Research and development / quuo:ss

J) SV S awQ @C._Q.Ajkka.\\\‘o Ay

) s\?uo;{nf) a\m&(k& =X \n‘d"\-Q

L) Brawn Srvmana

M) Susdess Seriaaaw QWS GUEN VAN Ps

(Any 4 x 1 = 4 marks)
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